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more than cloud

NMOJIb3OBATEJIbCKOE COlJTALLEHUE

Bepcus ot 15.11.2024
Bceryriaer B cuy ¢ 01.12.2024

HacTosiee Monb3oBaTenbCcKoe cornaileHue (ganee - «CornatieHve») perynvpyet
OTHOLLEHUS MeXkay ObLLEeCTBOM C orpaHn4yeHHon oTBeTCTBEHHOCTbIO «PRO DATA-TECH»
(nanee - «McnonHUTENb») M HEOTrPaHMYEHHBIM KPYrOM IOPUANYECKUX U GU3NYECKMX NKL,
KOTOPbIE XenaloT UCMOoNb30BaTb CEPBUCHI U yCnyru (anee - «3aKkasumK»),
npepocTtasnsieMble NcnonHmuteneM. 3akasymky HEO6X04MMO BHUMATETIbHO O3HAKOMUTBLCS
¢ HacTosawuMm CornalleHmeMm, KoTopoe aBnseTcs nyénmyHon odpepton. CosepLueHne
OAHOro U3 NpuBefEeHHbIX OENCTBUMN ByaeT 03HavyaTh, YTO 3aKa34ymK NOSHOCTbLIO
O3HaKoOMUICSH ¢ copepXXaHneM CornalieHnst U NpUHUMaEeT ero B NosIHOM 06beMe, BKIoYas
BCE MPUNOXEHMWs: a) perncTpaumsa 3akasynka B MNaHenu ynpasneHns y4eTHOM 3anmnchio; b)
nognucaHus PernctpaumoHHoro 6naHka - [loroeopa; ¢) nonosnHeHue JlMuesoro cyeTa. B
cny4ae, ecnm 3akasuumK He NpUHUMaeT ycnoBus HacToswero CornaweHus nnu He
COrNaceH C KakMMU-NMBO ero NonoXeHUsIMMU, OH 06513aH BO3epXKaTbCs OT peructpaumm B
MaHenu ynpaeneHust y4eTHOW 3anucbio, NognmcaHns PernctpayumoHHOro 6naHka -
[loroBopa v nononHeHus JinueBoro cyeTta.

NPEAMET COIMALUEHNA

MpegMmeTom CornalweHuns saBnsieTcs NpeaocTaBneHme JocTyna K BblYUCINTENbHBIM cpefaM
NcnonHutena ana o6paboTky AaHHbIX 3aKa3uMKa M Opyrux CBa3aHHbIX ycnyr (ganee -
«Ycnyrm»). ICNonHUTeNb OKasbiBaeT YCyr 3aka3umKy B COOTBETCTBUM C:

HacTtosuwmm CornalweHuem;

PernctpaunoHHbIM 61aHKOM;

MpencKypaHTOM;

PernameHTOM NpefocTaBfieHns yCnyr;

YCcnoBusiMM UCMNoNb30BaHUSA OTAENbHbIX YCIYT;

pa3MeLLeHHbIX Ha calTe McnonHuTens: https://pro-data.tech/docs.

MonHbIM NepeyeHb Ycnyr pa3MelleH Ha caliTe https://pro-data.tech.

MpuHnMas ycnosuma CornalleHms, 3akasynK NOATBEPKOAET, YTO Nosb3yeTcd Ycnyramm
WCKMIOYMTENBHO B paMKax CBOeW npegnpuyHMMaTebCKOM AeaTeNlbHOCTU U He SIBNSeTCs
noTtpeduTenem B NoHMMaHUM 3akoHa Pecny6nuku YsbekncTaH «O 3awmTe rnpas
notpebutenen». Hactoswee CornaweHne perynmpyeT OTHOLEHUS CTOPOH KakK
Y4YaCTHUKOB KOMMEPYECKON AeATENbHOCTU, U Ha HErO He PacnpPOCTPaHAITCSH HOPMbI
3akoHa Pecnybnumkm Y3bekucTaH «O 3awwmTe npas noTpedbutenem».

3aKasudnKy HeobxoanMo BHUMATENTbHO 03HAaKOMUTLCS € HaAcToAWMM CornalleHnem,
MpencKypaHTOM 1 YCNOBUSAMU UCMONb30BaHUS OTAENbHbIX yenyr MicnonHnTens nepep,
akuentom CornalleHus.

B uensx HacToswero CornaweHus nog BblYNCIUTENBHOM CPefon NOHMMaeTCs
nporpamMMHo-annapaTHasa nnathopma, NpefcTasngoLas cobom COBOKYNHOCTb
NPOrpaMMHbIX M annapaTHbIX O6bEKTOB, MMEKOLWMX NOCTOSIHHOE NOAKNoYeHNe K MHTepHeT,
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2.1

2.2.

MCNOMb3YIOLWKMX pasnnyHble GopMbl BUPTYannsaumm 1 nos3Bonsolme pasmeLlaTb CEPBUCHI
M NPUNOXKEHMS.

K HeoTbeMeMbIM 3/1IEMEHTAM HacTpanBaeMou BblYMCNNTENBHOW cpedbl cnonHnTens
MOFYT OTHOCUTBCS, HO HE OrPaHNYMBAsCh: MOAKMIOYEHUS K CETAM Nepefayun AaHHbIX,
nogKto4YeHne ooOMeHoB, nogknoYveHne IP agpecos, SSL-wmnppoBaHue, NporpaMMHble
MHTepdenchl, cpeacTBa obecrnevyeHnss MHPOPMaLMOHHON 6e30NacHOCTW.

NMPABA U OBA3AHHOCTU CTOPOH

McnonHutenos Bripase:

MpoBOAMTL NNaHOBbIE TEXHUYECKME PaboTbl MO MOAEPHU3AUUM U YITYYLLEHUIO KavyecTBa
npeaocTaBseMbIX YCIyr.

MpekpawaTb 3aKasumKy AOCTYN K ycnyraM B OAHOCTOPOHHEM MNOPSiAKe B COOTBETCTBUM C
pasgenom 5 CornatueHus.

TpeboBaTb y 3aka3unka CBOEBPEMEHHYIO OMaTy 3a NpefoCcTaBfeHHble YCNYyrv B
cooTBeTCcTBMM C Y. 3 CornatlueHums.

MpmBnekaTb TPETbUX NNL, UM CYBNOAPSOYNKOB A5 BbIMOHEHUSA CBOMX 06A3aTeNbCTB B
pamMkax CornaweHus.

BHoCUTb naMeHeHua B CornalleHne n ero HeoTbeM/IEMbIE YacTW, YKasaHHble B M. 1.1,
yBefoMNss 06 3TOM 3aKasumka nyTem nyonukaumm nHpopmarmm Ha Beb-canTte unm
HanpaBnsas aNeKTPOHHOe yBeAoMeHMe. I3MEeHEeHUS CHUTAOTCS NPUHSATLIMW, eCnn
3aKas4rK He BblpasuT NMCbMEHHOE BO3paXkeHe B TedeHme 10 KaneHgapHbiX OHEN C
MOMeHTa yBefoMneHus. NMpoaomKeHne Nonb3oBaHUs YCyrom nocne ncTeveHmns
YKa3aHHOro CpoKa byaeT paccMaTpmBaTbCs Kak cornacue 3akasymka ¢ BHECEHHbIMU
N3MEHEHUSIMUN N OOMNOSTHEHUSIMM.

3almuaTe CBOKO MHTENNEKTYanbHYO COBGCTBEHHOCTb BK/ItOYas, HO HE OrpaHNYMBasiCb
TEXHONOMMAMU, UICXOOHLIM KOOOM K 10O, Hoy-Xay, 6peHOoM 1 T.M.

MpoBOAUTbL ayauUT UCMONb30BaHUS CBOUX YCYr 3aKa34yMKoOM O NpefoTBpaLleHuns
HeCaHKLMOHMPOBAHHBIX ENCTBMA N HENPaBOMEPHOIO MNOb30BaHUS BblAeNeHHbIMU
pecypcamMm 1 NpeaocTaBsieMbIMU YCyraMu.

McnonHutenb MOXXeT UMETb MHble NMpaBa B COOTBETCTBMM C 3aKOHOOATENbCTBOM PY3.
3aKasuuK Bnpase:

Meproanyecku NPoBepPsTb HaNMYMe N3MEeHEeHUN, oNybnMKOBaHHbIX Ha BE6-canTe
NcnonHutens, kacawowmxcs CornaweHns 1 ero HeoTbeMIEMbIX YacTel, a TakXe UHbIX
TEXHONOMMYECKNX U OPraHN3aLMOHHbBIX MU3MEHEHWNI.

HanpaBnaTb obpalleHust, MpeTeH3nmn, 3asiBfieHNs U UHble TpeboBaHWs B agpec
McnonHutensa B COOTBETCTBUM C 3aKOHOAATENLCTBOM PY3,

3anpocuTtb NoMoLb VicnonHUTens B MUrpaLmm CBOUX OaHHbIX Ha BbIYUCINTENBHYIO cpeay
Vcnonnurtens.

N3MeHsATb 06beM NoTpebnsaembix ycnyr B JIM4HOM KabuHeTe (MpY ero Hannymm ans
OTAEeNbHOW YCNYrn) Unv NoCPeACcTBOM 3asBKM MeHemKepy Nno paboTe ¢ KNnMeHTamm
Vcnonnurtens.

lMepeHecTn CBOW faHHbIE K APYroMy npoBangepy UM Ha COBCTBEHHYIO BbIYUCINTENbHYIO
cpeny 6e3 NpenaTcTBMUsA Co CTOPOHbI cnonHutens.
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3anpocuTb Yy cnonHUTeNs KoOMneHcaumto B Cny4vasix HeCOOTBETCTBUSA GaKTUYECKOro
YPOBHS 06CNYyXMBaHUsSI OrOBOPEeHHOMY B SLA.

3anpocuTb Yy ICNonHUTENs oT4YeT O NPOU3BOAUTENIBHOCTU U AOCTYMNHOCTU YCAYT,
CB$I3aHHbIX C NPeAoCcTaBAseMbIMM 3aKa34ymKy cepBMCcCaMU.

3anpocutb y cnonHutensa nHdpopmaumio o pacronoxeHnu LieHTpa o6paboTKM JaHHbIX Ha
KOTOPOM XpPaHATCS M 06pabaTbiBalOTCs AaHHble 3aKasymKa.

WcnonHutens MOXXeT MMeTb UHbIe NpaBa B COOTBETCTBMU C 3aKOHOAATENLCTBOM PY3,

WcnonHutens o6a3yeTcs:

MpepocTaBnATb 3akasuunky Ycnyru, ykasaHHble B CornallieHnu, KpyrinocyTo4Ho,
exegHeBHO 1 6e3 NepepbIBOB, 3a UCK/IOYEHMEM OBCTOATENLCTB, MPeayCMOTPEHHbBIX B
paspgene 6 HacTosuwero CornalleHus.

Oka3sbiBaTb KOHCYIbTaLMKM NO BOMNPOCaM, BO3HMKaIOWMM Yy 3aKka34ymKa B CBA3U C
ncrnonb3oBaHMeEM YCnyr.

MpenocTaBuTb 3akasumKy AOCTYN K JIMYHOMY KabuHeTy (Mpuy ero Hanuunm gna oTaenbHoM
ycnyru);

BecTu yyeT noTtpebneHns 1 onnatbl Ycnyr 3aKkasymMKoM C NOMOLLBIO CBOUX YYETHbIX
CUCTEM M NPefoCTaBUTb JOCTYN K 3TUM AaHHbIM Yepe3 JTNYHbIN KabUHeT (Npu ero Hannyum
A9 OTAENbHOM yCnyru);

CBOeBpeMEeHHO OTpaXaTb NOCTYMNNEHNSA U CNNCaHWUS CPefCcTB Ha onnaty Ycnyr;
CBoeBpeMeHHO Npefynpexaate 3akasunka 06 nameHeHusx CornaweHum, NpenckypaHTe
1 YCNOBUSX UCMOJb30BaHUS OTAENbHbIX YCNYr, My6NKYS COOTBETCTBYIOLLYIO
MHpOpMaUUIO Ha Beb-carTe MicnonHutensa nnu goeBoasa ee 00 3aKasyMKa 3NeKTPOHHbIM
nMcbMoM. B cnydae Hecornacus ¢ HOBOW pefakumen OKYMEeHTOB 3aKa3unK BripaBe
pacToprHyTb CornatleHve B COOTBETCTBUM € M. 12.3.

OdopMnaTb 3aKpbIBaloLLME OKYMEHThl 06 OKasaHun ycnyr (nanee - 3[1) ¢ NOMOLLbHO
CUCTEMbI 3/IEKTPOHHOIO IOKYMEHTO060pOoTa;

He MeHee yeM 3a 24 (oBaguaTb YeTbipe) Yaca coobliaTb 3aKasumKy O NiaHUpyeMmbIx
npodunaKkTMYeckKnx paboTax, BNEKYLINX 3a COBOM HEBO3MOXXHOCTb UCMOMb30BaHUSA YCAyr.
MepepbiBbl B 06CNYXMBAHWN, Bbl3BaHHbIE YKa3aHHbIMU MPpUYMHaMK, He nognexar
KOMMeHcauuu.

PaccmaTpuBaTtb obpalleHns 1 NpeTeH3nn oT 3aKasyrKa B YCTaHOB/EHHbIE
3aKoHOJaTeNbCTBOM CPOKM M NpefocTaBnATb O60CHOBaHHbINM OTBET B COOTBETCTBUM C
AENCTBYIOWMMN HOPMaTUBHO-MPaBOBLIMY aKTaMW.

YBeooMnsaTb 3akasumka O NbbIX MHUUAEHTaX, 3aTparmBaloLlmx JOCTYMNHOCTb,
6e30MacHOCTb, LLe/TOCTHOCTb JaHHbIX UK paboToCNOCOBHOCTL NPeAoCTaBNsSeMbIX YCNYr, B
pa3yMHble CPOKM C MOMEHTa X OBHaPYXXEeHUS, a TakXKe NPefoCTaBNATb aKTyalnbHYo
MHbOPMaLMIO O Xofe UX YCTPaHEeHUS U Mepax Mo NpefoTBPaLLEeHMo NMOO6HbIX CUTYaLUiA B
6ynylem.

Ob6ecneuynTb KOHTPOIb PU3NYECKOro JOCTYyrMNa K cepBepHOMY 060pyoBaHuMIo,
orpaHn4mMBas 4OCTYN TOSIbKO A1 aBTOPU30BaHHbIX NNL, U OCYLLECTBAS KPYrNOCYTOYHbIN
MOHUTOPUHI C MCMOJIb30BaHNEM BUOEOHAbNOAEHNS U OXPaHbI.
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NcnonHutene 06s3yeTcs NpyHUMaTb Mepbl 419 3alMTbl 060pYy0BaHUS OT PUCKOB,
CBSI3aHHbIX C TEXHOr€HHbIMW U NPUPOAHBIMY BO3OENCTBUAMMN, BKITIOYAs OCHaLleHne
CepBEepPHbIX MOMELLEHNN CUCTEMaMM NOXKAPOTYLIEHNS M PE3ePBHOIr0 3NEKTPONUTaHUS.
UcnonHutens 06a3yeTcs He3aMegUTeNsHO YBeOOMATL 3aKasumKa O MobbIX MHUMAEHTAX,
CB$I3aHHbIX C GU3NYECKOW 6e30MacHOCTbI0 060PYAOBaHMSA, KOTOPbIE MOMYT NOBAUATb Ha
AOCTYMHOCTb UMM LLENOCTHOCTb JaHHbIX 3aKas4umKa.

3akasunK obasyeTcs:

BbINnonHATE BCe TpeboBaHUs, M310XKeHHble B CornallueHun.

MpuHaTL Yenyru, npepocTtasnseMsle MicnonHnTenem B cooTBETCTBUU ¢ CornalleHnem u
€ro HeoTbeM/IEMbIMU YaCTAMM.

CnegnTb 3a COCTOSIHMEM N CBOEBPEMEHHbBIM MOMOJIHEHMEM CBOero JInueBoro cyeTa,
(nanee — “Cuét”) (Npwn ero HanMuMM ONa OTAENbHOM YCNyrn), Ha KOTOPOM YUYUThIBaeTCS
BCS MHPOpPMaUUa 0 NOTPeBIEeHHbIX Ycnyrax 1 nnatexax M CBOEBPEMEHHO NPOU3BOLUTb
onnaTy npefpocTaBnsieMbIX YCNyr aBaHCOBbLIM M1aTEXXOM B COOTBETCTBUM C
MpencKypaHTOM.

MognuceiBaTb NonyyYeHHble oT NcronHutens 3L ¢ NoOMOLLbIO CUCTEMbI ANEKTPOHHOIO
[OKYMeHT0060p0Ta, B CPOK, He no3aHee 5 (NATu) KaneHaapHbIX AHE C MOMeHTa MX
nony4veHus. Npu Hanuymm BospaxkeHnin no 3[, 3akasunk 06a3yeTcst COOBLMTb O HUX
NcnonHutenio B NMCbMEHHOM BUAE, B CPOK, He nosaHee 10 (mecAtu) KaneHOapHbIX OHern co
AHsa HanpasneHnua McnonHutenem 3. ECin MOTMBUpPOBaHHbIE BO3paXeHus no 3[1 He
nocTynunu B agpec McnonHutens B TedeHne 10 (QecsaTn) KaneHaapHbIX OHEN CO OHA UX
HanpasneHus MicnonHutenem, Ycnyrm, okasaHHble 3aKasumKy, CYUTaOTCS NPUHATEIMU B
MoOSIHOM O6beMe.

OkasblBaTb cogencTBme MicnonHnTento B paccneaoBaHnUm NPUYMH He3aniaHMpPOBaHHbIX
nepepbiBOB B 06CNYXXMBaHUN, HapyLLEeHUI TpeboBaHNM 6€30MacHOCTH, a TaKxe nNpu
NOAO3PEHNN Ha HapyLleHne ycnosui CornaleHms.

ObecneynBaTb KOHOMOEHLUMANBHOCTb IOFMHa M NapOss, MCNONb3YyeMbIX A1 BXOOa B
JTNYHbIN KabuHeT. Ha 3aka34ymke B NOSIHOM 06beME NEXUT PUCK YyTpaThl, pasrialleHus,
nepegayv AaHHbIX NP HECAaHKUMOHMPOBaHHOM JOCTYNe C yY4eTHbIMM JaHHbIMM 3aKas4umKa.
He ncnone3oBaTb goctyn K cet NHTepHeT Yyepes3 VPN gnga nponycka ronocosoro
TenedoHHoro Tpadpuka. MNMpn HeobxognmocTn oTKPbITUS VPN KaHana gns co6CcTBEHHbIX
HY)X[, 3aKa34MKa, HEOBXO4MMO OCTaBUTb 3asiBKY UCMOIHUTENIO Ha NOAK/OYEHNEe faHHOMN
yCcnyru.

He npepgnaratb paboTy, TPYygOYyCTPONCTBO, COTPYOHNYECTBO UNU UHblE GOPMbI 3aHATOCTU
No6bIM cOTpyAHMKaM NcnonHutens 6e3 npefBapuUTenbHOro NMCbMEHHOO Cornacus
UcnonHutens. B cnyyae HapyLlleHUsa JaHHOMO yCnoBUs, 3aka3dymKk 06a3yeTcs BbiNnaTuTb
McnonHutenio wTtpad B pasMepe, 3KBMBASIEHTHOM rO0BOMN 3apaboTHOWM NnaTe Takoro
COTpyOHMKa, 6e3 HEO6XOOMMOCTW A0Ka3sbiBaTb GaKT MPUYMHEHNS YObITKOB.

CTOMMOCTb YCNYIU U NOPAOOK PACHETOB

CtoumocTb Ycnyr no CornaweHuio onpefensieTcs AeNCTBYIOWMM [MperncKypaHToM,
pa3MelleHHbIM Ha Beb-canTe McnonHutens: https://pro-data.tech/documents u
duKcupyeTca B cyeTax Ha onnaty un 3[.
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Yenyru npegoctaBngoTca Ha ycnosuax 100% npegonnaTel B pa3sMepe, yCTaHOB/IEHHOM
cooTBeTCcTBYIOWUM TapndoM. OnnaTta 3a Bce Ycnyru, npegocTaBnsgeMbole 3akasudnky,
ocyuiecTensieTcs B cymax (ons peavageHToB PY3), B gonnapax CLUA nnm vHoii BantoTe (ons
Hepe3anaeHToB PY3) aBaHCOBLIM MaTEXOM Ha pacyeTHbI cueT McnonHuTens. Onnate
noanexar:

a) ExxeMecsluHas nnaTa;

6) PazoBas nnaTa (cornacHo Bbi6paHHOro BMAaa Ycnyr);

B) [lONONHUTESIbHbIE YCNYr, OKa3aHHble 3aKka3umKy (MOryT onnaymsBaTbCa No GaxTy
oKasaHua ycnyr).

McnonHuTenb NpeaocTaBnseT 3akas3umKy cuyeT-GaKTypy 3a OKasaHHble YCyru 3a

npenblaywmii Mecsauy, Ao 3 (TpeTbero) paboyero AHA KaX<aoro KaneHmapHoro Mmecsua
BK/IOYUTENBHO Yepes CUCTEMY INEKTPOHHOIO AOKYMEHTOO60pOoTA.

3aKasuyurK 065a3yeTcss BHOCUTbL NpefonnaTty 3a YCnyrm Ha cnegyrowuyin KaneHgapHbii Mecsy
ao 5 (naToro) paboyero AHA Kaxaoro Mecsila BKIIOYNTENbHO.

NcnonHuTene B COOTBETCTBUW C AENCTBYIOWMM [1peCcKypaHTOM yunTbiBaeT MHGOPMaLMo
0 MoTpe6eHHbIX YCnyrax Ha OCHOBaHUKM pacyeToB B JIMYHOM KabuHeTe (Mpu ero Hanu4imm
ANA OTOenbHOM YCNyru), a Takxke o nnaTexax 3akasumka Ha ero Cyete. MicnonHutens
npepocTtaBnseT 3akasynky MHPopMaLumio o cocTosaHuU ero CyeTa.

Mpn NoNHOM mncYepnaHmn cpeacTs Ha CyeTe VIcnonHuTenb MeeT NnpaBo NPUOCTaAaHOBUTb
WU NpeKkpaTuTb NpefocTaBneHmne Ycnyr 3akasuuky.

B cnyyae HapyLleHNs CpOKOB onnaThbl YCNyr, YKasaHHbIX B NyHKTe 3.4, 3akasunk
obasyeTcs ynnatuTtb VicnonHuTento neHio B pasmepe 0,4% OT CyMMbI MPOCPOYEHHOTO
nnaTexa 3a Kaxgbl AeHb NMPOCPOYKK, HO He 6onee 50% OT o6Ler CyMMbl MPOCPOYEHHOIO
nnatexa.

[ns obecnevyeHns NCNONHEHNS 3aKa34yMKOM 0693aTeNbCTB MO CBOEBPEMEHHOW ornaTte
YyCNyr, OKasbiBaeMbIx eMy MicnonHutenemM, CTOpPOHbI BpaBe 3aK/to4YnTb JOroBOp
nopy4nTenbCcTBa ¢ TpeTbM nuuom (Mopyuntenem), KoTopoe o0bsA3yeTca oTBeYaTb Nepes
WcnonHutenem no obgasaTtenbcTBaM 3akasudmka no onnate c4etoB. OTHOLIEHUS MeXay
UcnonHuteneMm, 3akasumkoMm u lNopydnTtenem perynmpytotca Hactosawmm CornalleHnem,
[OroBOPOM NOPYYUTENLCTBA M HOPMaMM OEeNCTBYIOLErO 3aKoHogaTeNnbCcTBa Pecny6nmkm
Y36eKnCTaH, NPUMEHNMBIMU K AaHHbBIM MPaBOOTHOLLEHMUSIM.

MnaTexXHble AOKYMEHTbl 0hOPMASIOTCSA C 0693aTeNbHOM CChIIKOM Ha HOMep 1 aaTy
JOroBopa Mnn cHeTa 3aKasymka.

®dakT onnatbl YCnyr cumtaeTcsa NOATBEPKAEHHBIM NOCAe NOCTYNeHUs CBeEeHUN N3 baHKa
O 3a4YMCNEHUN OeHEeXHbIX CPeACTB Ha pacyeTHbIr cyeT NcnonHutens. B cnyyae onnathbl
Ycnyr anekTpoHHbIMM NNaTEXHBIMU CUCTEMaMK, GaKTOM OnnaTbl CYMTaAETCH MOCTYMNEeHUS
CBEEHUIN OT MNaTEXXHOM CUCTEMBI O COBEPLLEHNM NaTexa.

OPIrAHU3ALMNSA CETEBON MH®PACTPYKTYPbl U BE3SOMNACHOCTU
BbIYUCNUTENbHbIX CPE[

MNopkntodeHre K ceTn MIHTepHeT opraHMsyeTcs Ana BCeX BUOOB BblYUCNNTENbHLIX cpef,
OMUCaHHbIX B YCNOBUAX NCMOMb30BaHNA OTAENbHbIX YCyr.
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MopgkntoyeHme K ceTn VIHTepHeT aBnsieTcs 06s13aTenbHbIM yCNoBMeM GYyHKLMOHUPOBaHUS
BbIYNCNTENBHOM Cpefbl U HEOTbEM/IEMOWM YacTbio YCYrn Ans BCcex BUAOB
BbIYMCANTENBbHbIX Cpef, ONMUCaHHbIX B YCNOBUSAX UCMOMb30BaHUS OTAENbHbIX YCAYr.
MopgkntoyeHme K ceTn IHTEpHET opraHusyeTcs VIcnonHuTeneM nytemM nogKno4YeHmns
obopypnoBaHus MIcNonHUTENs K kaHanam CBSA3M ornepaTopoB CBA3W.

[ns obecnevyeHnss BOSMOXHOCTM 0BpallleHUs K BbIYUCNIUTENBHOW cpefe Yepes CeTb
MHTepHeT, BbIUMCNNTENBHOW cpefe 3aKasunKa, B 0693aTe/IbHOM nopsigKe, HazHa4vyaeTcs
agpec NHTepHeT-npoTokona (YHMKanbHbIA ceTeBOM afpec y3na B KOMMbIOTEPHOW CeTH,
NMOCTPOEHHOM Ha OCHOBe cTeka npoTokonos TCP/IP, nanee - IP-agpec).

B oTgenbHbIX cnyyasx, No 3anpocy 3akasyrKka 1 Npu Hanmnymum TEXHUYECKOM BO3MOXHOCTH,
3aKasumKy MOXeT 6bITb Ha3Ha4YeHO HeCKONbKO IP-agpecoB (He pacrnonoXKeHHbIX
nocnenoBaTenbHO) U3 06liero ananasoHa, Unu oTaensHas IP-noaceTsb, cocTosas ns
3a[laHHOro Konmn4yecTsa nocnefoBaTencHblX IP-agpecos.

B uenax ob6ecrnevyeHnss BOSMOXXHOCTU 06paLleHNst K BbIYUCINTENBHOM cpeae NoCcpencTBOM
4eNIoBEKOYMTAEMOro UMEHN LOMEHA, BbIYUCTIUTENbHOM Cpefe MOXXET ObiTb HAa3HaYeHOo
OZHO UMM HECKOJbKO AOMeHHbIX MMeH (DNS, oT aHrn. Domain Name System — cuctema
AOMEHHbIX UMEH, cUCcTeMa ans nony4dyeHus IP-agpeca no AOMEHHOMY MMEHU y3na B
KOMMbIOTEPHOM CeTn).

CeTeBas 6e30MacHOCTb MOXET b6bITb HACTPOEHa NO 3anpocy 3aKasyuKa O/19 BCeX BUOOB
BbIYMCANTENBbHbIX Cpef, ONMUCaHHbIX B YCNOBUSAX UCMOMb30BaHUS OTAENbHbIX YCAYT.
CeTeBas 6e30nacHOCTb, B Clly4ae €€ HaCTPOMKM B BbIYUCNIUTENBHOW cpefe, ABNsSeTCs
HEeOTbeMSIEMOM YacCTblO YCNYrn sl BCEX BUOOB BbIYUCUTENBbHbBIX Cpef, ONUCaHHbIX B
YCnoBusIX UCMOMb30BaHUS OTAENbHbIX YCNYT.

NMPEKPALLEHUE OOCTYINA K YCNYTE

NcnonHuTenb Bnpase NpekpaTuUTb NpegocTaBneHne Yenyr 3akasunky Unm npekpaTuTb
[OrOBOpPHbIE OTHOLEHUS C 3aKa34MKOM B OQHOCTOPOHHEM MopsaKe C OQHOBPEMEHHbIM
HanpaBneHneM NUCbMEHHOI0 UMW 3N1EKTPOHHOIO YBEAOMIEHUS. ITO OTHOCUTCS KaK K
OCHOBHbIM Ycnyram, Tak 1 K Niobon [ononHnTensHon Ycnyre, ecnv 3akasymk BOB/IEYEH B
OEeNCTBUSA, HapyLlaloLWwye npasuia U HOPMbl MONb30BaHUSA YCNYron, U3NOXEHHbIE B
HacTosiweM CornalweHuu, ero NpunoXxeHnax v gononHeHuax. cnonHuTenb Takxxe Bnpase
NPMOCTaHOBUTb OKasaHue Ycnyr, 3ab/10KMpoBaTb JOCTYN B JINYHbIM KaBUHET, OTKIOHUTD
3a8BKy 3akasuumKa Ha HOBYIO YCNyry unu Ha npoafieHne cpoka gencteusa Ycnyru, ecnm
NcnonHnTenb nonyyaeT npegnmcaHue oT YNoHOMOYEHHOro rocyAapCTBEHHOMO OpraHa,
Tpebylollee NPUOCTaHOBNEHUS OKa3aHus Ycnyr 3aka3ymKy B COOTBETCTBUU C
AENCTBYIOLLMM 3aKOHOAATENbCTBOM PY3.

B cnyyae HeOgHOKpPaTHOIrO UM 3N10CTHOMO HapyLLeHNs 3aKa34ynMKOM YCNOBUN HAaCTOSLWEro
CornawweHusi, PernameHTa npegocTaBieHust yCryr Unm ycrnoBmuii UCMOSb30BaHNSA
oTAenbHbIX yenyr, icnonHnTenb BNpaee NpekpaTuUTb NpefocTaBneHne Ycnyr 6es
npegsapuTenibHOro NpefynpexneHns, ¢ nocnegyowmm ysegoMneHmeM 3aKkasymka.

B cnyyae pocpo4Horo npekpatleHus npegoctaBneHns Ycnyr B COOTBETCTBUM C
HacTosAwmM CornalleHmeM Npon3BoAMUTCS BO3BPAT OEHEXHbIX CPEACTB 3a BbIYETOM CYMM
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no onnate Ycnyr, KOTOpbIMK 3aKa34MK BOCMNONb30BasICAd C MOMEHTa 3aK/loYeHUs
CornalueHusi, a Takxke 6aHKOBCKOW KOMUCCUM NMpW NoslyYyeHnn,/Bo3BpaTe CPeacTs.

Mpu NpekpalleHnn npegocTaBneHns Ycnyr B COOTBETCTBUM ¢ N. 5.2. cnonHuTtens He
HeceT OTBETCTBEHHOCTU 3a U3BELLEHWE U HE U3BELLLEeHME NI0BLIX TPETbUX CTOPOH O
NUiLeHMn 3aKasynKa JocTyrna 1 3a BO3MOXKHbIE NOCNEeACTBUS, BO3HUKLLME B pe3ybTaTe
TaKoro npegynpeXxpeHust Unn ero oTCyTCTBUS.

B cny4ae HecBoeBpeMeHHOM onnaTtbl 3akas4ymkoMm Ycnyr no HacToswemMy CornaleHuio,
NcnonHuTenb Bnpase NpUOCTaHOBUTL OKa3aHWe YCnyr 4O MOMeHTa NoCTYM/IeHns onnaTbl.
Ecnu B TedeHue 3 (Tpex) AHel C MOMeHTa yBeAoMIeHNs, NpPeayCMOoTPeHHoro n. 5.2
PernameHTa npegocTaBneHns ycnyr, 3aka3ynk He noracut 3afo/mkKeHHOCTb, cnonHuTenb
BrpaBe yAanuTb BblHUCUTENbHYIO cpefy 3aka3ymka. C MOMeHTa NpUoCTaHOBEHUS Ycnyr
No NpUYMHE HeonnaTbl (MK YaCTUYHOM OMNaThl) U 4O MOMEHTA yaaneHns BblYMCIUTENbHON
cpepnbl 3akasyrka NM6o BO30OHOBNEHWS NpefocTaBneHns Yenyr, 3akasymk obgasyeTcs
onnatntb icnonHnTento cyMMy, paBHyto CTOMMOCTW OKa3aHusa Ycnyr 3a
COOTBETCTBYOLMIA Nepumog,

B cny4ae, ecnn 3aKasuynk He YCTPaHWI HapyLUeHWe, BbiBieHHOe/yCTaHOBNEHHOE
WcnonHutenem v npegycmoTpeHHoe HacToawum CornaweHmneMm, PernameHTom
npepgocTaBneHns ycnyr nnn YCnoBnsMmn MCNonb3oBaHUS OTAENbHbIX ycnyr, icnonHuTenbs
BrpaBe NPUOCTaHOBUTb OKa3aHue Ycnyr 3aka3ymKy 0 MOMeHTa YCTPaHeHUs HapyLUEHUIA.
Ecnu B TedeHue 3 (Tpex) AHel C MOMeHTa yBeAOMIeHNs, NpeayCMOoTPeHHoro n. 5.2
PernameHTa npegocTaBneHust ycnyr, HapylleHue He byaeT ycTpaHeHo, MicnonHuTerb
BrpaBe yaanuTb BbIHUCUTENBbHYIO cpefy 3aka3ynka 6e3 BO3MOXXHOCTU BOCCTaHOBIIEHMS.

OTBETCTBEHHOCTb CTOPOH

CTOpPOHbI HECYT OTBETCTBEHHOCTL 3a HapyLleHWe 06a3aTenscTs rno CornaweHmio B
nopsigKe, yctaHOBNEHHOM 3aKOHOAATENLCTBOM Pecrnybnmkm Y36eKnUcTaH, ¢ y4éToM
NOSOXKEHWNIM U YCNOBWUI, NPEAYCMOTPEHHbIX HacToawmM CornaweHmem. icnonHutenb
obecneurBaeT 6ecnepebonHoe PYHKLMOHMPOBaHNE CBOEr0 060PYyA0OBaHNS,
3ae1NCTBOBAHHOIO B NpefocTaBeHnn YCnyr, 3a UCKOYEHNEM CyYaeB:

NIaHOBOIr0 TEXHUYECKOIro OBCNYXMBaHUS;

aBapUMHO-BOCCTaHOBUTENbHbIX PaboT;

KOrfa ncrnonb3oBaHne pecypcoB VICMONHUTENS OrpaHNYeHo U3-3a OeNCTBUMN UK
6e30eCTBUS TPETbUX NNLL U/UNU HEMONAAOoK B TPAHCMOPTHBIX UM MHGOPMAaLMOHHbIX
KaHanax;

KPYMHbIX aBapui 1 06CTOATENBCTB HEMNPEOAOIMMOWN CUSbI.

B cny4ae BHennaHOBOro OTKOYEHWUS 3NIEKTPOCHaBXKEHUS, TPAHCNOPTHOW CEeTU UNU
aBapum NcnonHutenb He3aMeaNnTeNbHO NPUCTYNaeT K YCTPaHEHUIO HEMONaAoK U
onoseLlaeT 3akasunKka O BHEMIaHOBOM OTK/TIOYEHUN.

B cny4dae ecnu 3akasymk He yBEAOMMUI UCMONHUTENS O CMEHe 3NIEKTPOHHOM MOYThl,
yKasaHHbIV npu peructpaummn, icnonHuTens He HeceT OTBETCTBEHHOCTb 3a
HEBO3MOXHOCTb CaMOCTOSATE/IbHOIrO BOCCTaHOBNEHUS JOCTYyNa B JINYHbINA KabuHeT, a
TaKXe HEBO3MOXHOCTb OCYLLECTBUTb MOEHTUDUKALMIO 3aKasuMKa B KaXKAOM KOHKPETHOM
cnyvae.
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TexHnYyecKas nogaep)KKa OCYLLECTBNSETCS KPYrOCYTOYHO, 6€3 BbIXOAHbIX U MepepbiBOB.
Bpemsi 06paboTKM 3anpoca MoXeT gocTuraTe 24 yaca. Ecnum pelleHune 3anpoca
HaxoOMTCHA BHE KOMMETEHUUMN OTAeNa TEXHNYECKOW Noaaep K1, OH NepenaeTcs B
COOTBETCTBYIOLWMA OTAEN.

McnonHmutenb He HeceT OTBETCTBEHHOCTM 3a Ka4eCTBO KaHa/oB CBSA3U O6LLEero
Nosfib30BaHWs, MOCPEACTBOM KOTOPbIX OCYLLEeCTBASEeTCA AOCTYN K Ycnyram. 3akasumk
NPUHUMaET Ha cebs MNONHYO OTBETCTBEHHOCTb U BCE PUCKU, CBSI3aHHbIE C
ncnonb3oBaHneM CeTu MIHTepHeT Yepes pecypchbl n/vnmn Yenyru NcnonHurens.
McnonHmutenb He HeceT OTBETCTBEHHOCTM MO UCKaM TPETbUX NKL, 3aKOYMBLLUMX AOrOBOPbI
C 3aKa34yMKOM Ha OKasaHue yCcnyr, KOTopble YaCTUYHO UMM NOSTHOCTbLIO NPEeAOCTaBISAIOTCS
3aKa34nKoM ¢ ncnosnb3oBaHueM Ycnyr NcrnonHUTens, 3a UCKMOYEeHUEM CyvaeB, Korga
OTBETCTBEHHOCTb HacTynaeT BCneacTene BUHbI MIcMonHUTeNs.

CTOpOHbI cornawatoTcs, 4To McnonHuTenb, HU NMPU Kaknx 06CTOATENbCTBaX HE HeceT
OTBETCTBEHHOCTW Nepep 3aKas4yMKOM 3a KOCBEHHbIE YObITKU. MOHATUE «KOCBEHHbIE
YObITKM» BKJIKOYAET, HO HE OrpaHUYKMBaETCH: NOTEPIO JOX0Aa, NPUBLINN, OXUAaeMOoKn
9KOHOMMUIN, OENOBOM aKTUBHOCTU UMW penyTaumu.

3aKasyuMK HeceT MOoJIHY OTBETCTBEHHOCTb 3a cofep)xaHme nHdopmaumnu,
obpabaTbiBaeMoM C UCMONb30BaHMEM YCnyr, nepefaBaemMon UM Unm TpeTbMMU NNLLaMU
NoA ero yyYeTHbIMM AaHHbIMU Yepes VIHTepHeT nnmn pecypcbl McnonHutens. 3akasymk
OTBEYaET 3a JOCTOBEPHOCTb 3TOM MHDOPMaLIMK, €€ COOTBETCTBME TPEBOBaHUAM
3aKoHoAaTeNbCTBa M OTCYTCTBME NPETEH3UI CO CTOPOHbI TPETbUX NnL,. Takxe 3akasumk
HeceT OTBETCTBEHHOCTb 3a J1o6ble Y6bITKM, MPUYNMHEHHbIE ero AeACTBUAMM (MK
AENCTBUAMWN TPETbUX MWL, Mo, ero YYeTHbIMN AaHHbIMM) GU3NYECKUM UM OPUONYECKNM
nvuamMm, rocygapcTBy UM 3a HapyLLeHe HPaBCTBEHHbIX HOPM ObLLecTBa.

B cny4ae ecnu Kakomn-nm6o NyHKT gaHHoro CornaweHmns oKaXeTcs He nogexalimm
OyKBanbHOMY UCMOJSTHEHMIO, OH TONIKYETCS B COOTBETCTBUM C OENCTBYIOLNM
3akoHOJaTeNbCTBOM C Y4ETOM NepBoHavasbHbIX MHTepecoB CTOPOH, NPy 3TOM
ocTaBLasics YacTb CornalleHmsa NpoaomKaeT AeNCTBOBaTb B MOJIHOM Mepe.

B cny4ae BO3HWMKHOBEHWS HEYpPErynMpOBaHHbIX NpeTeH3nn mexxay CTopoHaMu, Kaxaas 13
HUX MOXXET 3alMLlaTh CBOW HapyLUEHHbIe NpaBa B NOpPsSAKe, YCTaHOB/IEHHOM
3akoHopaTenbcTBOM PY3.

OBCTOSATE/IbCTBA HENPEOQOUMOW CUNbI

CTOpOHbI 0CBOBOXAATCA OT OTBETCTBEHHOCTM 33 YaCTUYHOE UMM MNONTHOE HEUCTONIHEHME
ob4a3aTenbCTB No HacTodweMy CornalleHuio, BbiI3BaHHOE 06CTOATENbCTBAMM
HeNnpPeogoIMMON CUMbl, BOSHUKLLMMUM NOCNE ero 3aknodeHus. K Takum o6CcToATeNnbCTBamM,
B YaCTHOCTW, OTHOCATCS: aBapuu, NoBeKLINE 38 COBOMN HapyLLeHMe LLeNOCTHOCTU CeTeN
nepepnayun obLLEero rnosib30BaHMs; CTUXUNHbIE 6e4CTBUS; MPUPOLHLIE U MPOMbILLSIEHHbIE
KaTacTpodbl; TEPPOPUCTUYECKMNE aKTbl; BOEHHbIE OENCTBUS; FPaXXaaHCKMe 6eCrnopsaaKu;
NPUHSTME OpraHaMy rocyfapCTBEHHOM BlacTU UK OpraHaMy MeCcTHOro caMoynpaBfieHns
aKTOB, COAEPXKaLLMX 3anpeThbl NN OrPaHNYEHNS B OTHOLLEHNN aedaTenbHoCcT CTOPOH Mo
HacTosweMy CornalleHuto; UHble 06CTOATENLCTBA, KOTOPbIE HE MOIYT BbiTh 3apaHee
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npeaBuaeHbl U NpefoTBpaLleHbl U AenatT HEBO3MOXXHbBIM UCMOSIHEHWE 06S3aTeNbCTB
CtopoH no CornaweHuto.

B cny4ae HacTynneHus o6CcToAaTeNnbCTB HEMNPEOAONMMOW CUTbl, NPENATCTBYHOLWMX
MCMONTHEHMIO 06A3aTeNbCTB NO HacTosweMy CornaleHmo, CPoK BbiNonHeHNs CTOpoHamMu
3TNX 0653aTeNbCTB NPOANEBAETCS Ha NEPUNOA AENCTBUSA TaKMX OBCTOATENLCTB, @ TaKXe Ha
BpeMsi, HeobxogMmoe A9 YCTPpaHEHUS UX MOCNeAcTBUIM, HO He Bonee 4yeM Ha 60
(wecTbaecaT) KaneHOapHbIX OHel, 6e3 yyeTa BpeMeHN enCcTBUS 06CTOATENbCTB,
yKasaHHbIX B . 7.1. Ecnu o6CcTosATeNnbCTBa HEMPEOLOMMMOMN CUIlbl MPOAOMKaloTCsa bonee
YKa3aHHOro CpoKa WUnu ecnu rnpm nx BOSHUKHOBEHWUM CTAHOBUTCS OYEBUOHbLIM, YTO OHU
oyoyT oencreoBaTb 6onee 3Toro cpoka, CTOpoHbl 0653y0TCSt 06CYAUTE BO3MOXHOCTU
anbTepHaTUBHOIO UCMONTHEHUS HacToswero CornaleHnst Mo ero NpekpaleHus 6e3s
BO3MeLLeHNs Y6bITKOB. B aTOM cnyyae VcnonHnTenb 0653yeTca BO3BPaTUTL 3aKasumky
Hencrnonb3oBaHHble No CornaweHuo geHeXHble cpeacTaa.

O HacTynneHun 1 NpekpaLeHnm o6CToATENbCTB HEMNPEOAOIMMON CUbl OfHa 13 CTOPOH,
A5 KOTOPOW HapyLleHMe obsa3aTenbCTBa ABUMNOCH CEACTBMEM HACTYMEHUS
06CTOATENLCTB HEMPEOAONMMON CUIbl, 06513aHa B TedeHue 10 (oecsaTn) KaneHmapHbIX AHewn
C MOMeEHTa BO3HWKHOBEHMS/ NpeKpaLleHNss 06CTOATENbCTB HEMPeOoaoIMMON CUTbI
NMUCbMEHHO UM NOCPEACTBOM CUCTEMbI ANIEKTPOHHOIMO [OKYMEHTO0O60pOTa M3BECTUTL 06
aTom gpyryo CTOpoHy.

[lokasaTenbCTBOM Hanuyus 1 NPOLOMKUTENbHOCTU OBCTOATENLCTB HEMPEOJ0/IMMOMN CUMbI
CnyXaT AOKYMEHTbI, BbljaBaeMble KOMMNEeTEeHTHbIMU opraHaMu Pecry6nmnkn Y36eKucTaH.
He yBegoMneHne Unm HeCcBOeBpPEMEHHOE yBefoMNeHne nuwaeT CTOPOHY NpaBa
CCblNnaTbCs Ha NMtoboe 13 BbienepeynceHHbIX 06CTOATENbCTB.

B cnyyae, ecnn n3-3a o6¢cToATENLCTB, YKa3aHHbIX B M. 7.1. CornalieHns, MCNomnHeHue nnu
Hafnexallee 1UcronHeHne obasatenscTs no CornaweHmio He ocylecTengeTcs 6onee 60
(wecTmpecsaTn) KaneHmapHbIX AHen (6e3 ydeTa camMoro nepuvoda AencTBus aTUX
o6CcTOoATENbLCTB), No6asa M3 CTOPOH MMeeT NpaBo pacToprHyTb CornalleHve B
OJHOCTOPOHHEM NopaaKe, yBeaoMmne 06 aToM apyryto CTOpoHy He no3gHee YyeM 3a 10
(necaTb) KaneHmapHbIX AHEN 00 NpeanonaraeMoi AaThl PaCTOPXKEHMS.
KOH®UAEHLUUANTBHAA UHOOPMALIUA

CTOpOHbI 06a3ytoTCs 683 060t0QHOr0 Cornacus He nepeaasaTh (He pasrnallaTh) TPETbUM
nLam KOMMepYeCcKyto, PUHAHCOBYIO M OPraHN3aLMOHHO-TEXHONOMMYECKYHo
nHdopMaLMio, COCTaBNAIOLLYIO TaliHy ans no6on 13 CTopoH (ganee -
«KoHbuMaeHUManbHas nHbopMaLmsi») B Crydasnx, ecru:

K Takon nHdopmMaumm HeT CBOGOAHOIro JOCTYyrNa Ha 3aKOHHOM OCHOBaHUK;

Takas Hpopmauus MeeT AeNCTBUTENBHYIO UM NOTEHLUMalNbHYIO LEHHOCTb B CUMY eé
HEeN3BECTHOCTU TPETbUM NNLaM.

CTtopoHa, B cuny CornalueHus, oBnagesLuas Takon nHpopmaumen, npuHMMaeT
Hagnexatlume Mepbl K obecrneyeHnto eé KoHPUAEHLNANbHOCTW.

KoHduaeHupanbHas nHpopMauua NOANEXMUT OXpaHe B TeYeHNe BCEro Cpoka AencTBms
CornalieHus n B Te4eHne 5 neT nocne pacTopXKeHusl.
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McnonHmutenb BNpaBe pacKpbliBaTb CBEAEHUS O 3aKa3uMKe UCKITIOYNTENBHO B
COOTBETCTBUM C 3aKOHOJATENLCTBOM Pecnybnuku Y36ekncTaH 1 yCnoBMAMU HACTOSLLENO
Cornatienwus.

MpuHATMEM ycnoBu HacTosiwero CornaweHns 3akasyrK NogTBep)KaaeT CBoOe cornacue
Ha XpaHeHue, 0bpaboTKy M Nepefady CBOMX NEPCOHasbHbIX AaHHbIX TPETbUM NULAM
McnonHmteneM UCKOYNTENBHO B LLeNsSX MCNoNHeHNs gaHHoro CornalleHus v B
COOTBETCTBUM C TpebOBaHUAMN 3aKoHOOaTeNbCTBa Pecnybnukn Y36eKkncTaH.

B cny4dae HapyLweHuns ycrnoBuin KOHGUAEHUManbHOCTN HacToswero CornaweHns
HapyLUMBLUAs CTOPOHa 0653yeTCsi BOSMECTUTb APYrOon CTOPOHE NPUYNHEHHbBIN yLLep6 1
KOMMEeHCUpPOoBaTb BCE MOHECEHHbIE YObITKM, BKOYas, HO HE OrpaHNYMBasiChb, CyebHble
NU3OEPXKKN U YNYLLEHHYIO Bbirogy. K HapyLIMBLUEN CTOPOHE MOTYT 6bITb MPUMEHEHbI UHbIE
CaHKLMN B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM Pecny6nnku Y36eKncTaH.

NnoPSAOK PACCMOTPEHUSA MPETEH3UN U CMOPOB

Cnopbl, BbITEKaloLMe N3 HAaCTOoSILLEro AOroBopa, peLlaTcst CTOPOHaMU NyTeM
neperoBopoB, C NPUMEHEHNEM 06513aTeNbHOIo AOCYAEOHOro NPEeTEH3MOHHOO NOPSAKa.
Mpw 3TOM NMUCbMEHHbIE NPETEH3MN OOMKHbI ObITb PACCMOTPEHbI agpecaToM C
HanpaB/ieHNeM NMCbMEHHOro OTBETa B CPOK He 6onee 15 (NaTHaguaTh) KaneHaapHbIX
aHen.

B cny4yae HEBO3MOXXHOCTW paspeLleHnst pasHornacum nyTem neperoBopoB OHM nognexaTt
pPaccMOTPEHMIO B TALLKEHTCKOM MEXPaMOHHOM 3KOHOMUYECKOM Cyfie B YCTaHOB/IEHHOM
3aKoHOAaTeNbCTBOM MOpsaKe.

MHbIE YC/TOBUA

HacTtosiwmm CornatueHneM CTOPOHbI YCTaHOBUIK, YTO AeNCTBUS 3aKa3umKa (ero
[0OBEPEHHOr O NLIA), NPOM3BEAeHHble B JTMYHOM KabuHeTe (Npu ero Hannuum),
COOTBETCTBEHHO U3MEHSIOT YC/IOBUS OKa3aHua ycnyr MicnonHuteneM. Jo MOMeHTa
npefocTaBneHns 3aka3ynkoM CBeeHNr 06 U3MEHEHUN JOBEPEHHOIO N1La, UMetoLLero
npaBo Ha gencTeus B JINYHOM KabuHeTe, YyKasaHHOe N0 NPU3HaeTCsa Haanexatimm
npeactasutenem 3akasumka. MIHbopmauusa ns JIndHoro KabmHeTa B MMCbMEHHOM BUAe,
3aBepeHHas VicnonHutenem, SBnseTcs Hag/exallnm oKa3aTeNlbCTBOM U3MEHEHUI
YCNOBWUI OKasaHus yCnyr.

Bce yBegoMneHusl, HanpaseHHble Yepes JTMYHbIA KabuHeT (Npu ero Hanmumm),
npusHatoTcd CTOPOHaMK BbINOIHEHHBIMW B MPOCTOW NMCbMEHHOM popMe.

3aKas4uK B Lensax ontMmMusaLmm yrnpasneHusi BbIYMUCINTENIbHOW Cpefon MOXeT A0BepsTb
NcnonHuTento coBepllaTb OT ero UMeHU OeCTBUSA MO HAaCTPOMKE BbIYUCNIUTENBHOM Cpefbl
Nno oTAeNbHbIM NOPYYEHUSIM.

CTOpOoHbI cornatatoTcs, 4To crnonHuTens BnpaBe MCNob30BaTb 06E€3NUYEHHYIO
CTaTUCTUKY UCMNOMNb30BaHUSA BbIMUCIUTENBHBIX cpef, OTYeTbl 06 OLWNBKaX, No6YI0 NHYIO
TEXHUYECKYI0 MHbOopMaUuio 0 GYHKLMOHNPOBaHUKN BbIMUCIIUTENBbHBIX cpef, A9 HaY4HbIX U
nccnepgoBaTeNbCKUX Lenen, ong uenen yny4yeHns Kayectsa ycnyr.

CTOpOHbI cornatlatTcs ¢ TeM, YTO paKT COTPYAHMYECTBa CTOPOH He AB/SeTCs
KOHdUAeHUManeHom nHdopmaumen. CTOPOHbI MMEIOT NpaBo pasriawwaTtbe MHPOopMaLnIo O
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daKTe cCoTpyaHMYECTBa B LieNsiX MPOABMKEHNS M peKnaMbl 6e3 npeasapuTesibHOro
cornacoBaHusl. 3TO BK/OYaeT NpaBo pa3MeLLaTb MHGopMaLmio 0 dakTe COTpyaHUYEeCTBe
M NOroTmn Apyror CTOPOHbI HA CBOMX BE6-CaMTax, B COLManbHbIX CETAX W OPYruX KaHanax
npoaswmxenus. MNpn aToM pasrnawaemas MHGopMaLms He OO/MKHA HapyLaTb OeNoBYyo U
MMMNO)KEBYIO penyTaumio Opyron CTOPOHbI, @ TaKXe He JoMKHa CoaepXXaTb
KOHbMAeHUManbHyo MHGopMaLuio, onmcaHHyto B pasgene 8 CornawleHus.

NcnonHuTene nMeeT NpaBo nepefaTb CBOWM NpaBa M 06593aHHOCTM MO HacToAWeMy
CornawleHuto TpeTbMM NnuaM, yBegoMmMB 3aKasumka nyTem pasmeLleHuns
COOTBETCTBYIOLEN NMHDOPMaLMK Ha BEG-CcanTe, OTNPaBKM YBEOOMEHUS MO 3NIEKTPOHHOM
noyte n/1nu Yepes CUCTEMY 3/TIEKTPOHHOIO AOKYMEHTO060p0Ta, 60 Yepes JTNYHbIN
KabuHeT (Npu ero HanuuMmM). B aToM cny4vae 3akasudvK BripaBe pacTOPrHyTb HacTosLlee
CornauweHuve. OTCyTCTBME NUCbMEHHOIO YBEOOMNEHMS OT 3aKasumKa O pacTopXeHUU
CornalueHus B TedeHue 10 (mecatu) KaneHgapHbIX AHe NpU3HaeTCs ero Cornacmem Ha
nepepgavy npas 1 06593aHHOCTEN.

B uenax okasaHus ycnyr no HacTodleMmy cornaweHuto icnonHutens o6a3yeTcs
OopraHmM3oBaTb Mo 3anpocy 3akasynKa AOMNOSHUTENbHbIE HEOTbEMIEMbIE 3/IEMEHTHI, Takne
Kak IP-agpeca, poctyn K ceTn IHTepHeT, 3awmta DDOS, MHCTPYMEHTLI 1 cCpeacTBa
obecneyvyeHus MHGOPMaLIMOHHOM 6e3onacHoCTH, ocoboe U/unmn nuueHsnpoBaHHoe MO u
T.M., a 3aKa34ymK 06a3yeTCcs BO3MeLLaTb Takne pacxofbl ICnonHUTeNo B COOTBETCTBUN C
3aKpbIBaOLWKMMN OOKYMEHTaMM, B Clly4ae ec/ii OHU He BXOOAT B 6a30Bble KOHGUrypaumu,
npegnaraemole 3aKa3ymMKoM.

O6beKTbl aBTOPCKOro npaBa TPeTbMX NNL, MOryT BbITb MCMO/Ib30BaHbl BO BCEX BUAAX
BbIYMCNTENBbHbIX Cpef, ONMUCaHHbIX B YCNOBUSAX UCMOMb30BaHUS OTAENbHbIX YCYT;

B cny4ae ncnonb3oBaHns 06bEKTOB aBTOPCKOIro NpaBa TPETbWUX L, B BbIYUCIUTENbHOWM
cpepe, OHW, SBNSATCSA HEOTHLEMIEMOW YacCTbio YCNyru;

10.10.HecMoTp4 Ha TO, YTO cnonHUTeNnb NpUHMMaEeT KOMMepPYECKN pasyMHble U

10.11.

10.12.

10.13.

COOTBETCTBYIOLLME OTPaCNeBbIM CTaHOApPTaM TEXHUYECKME N OpraHN3aLMOHHbIE Mepbl ANS
obecneyeHns MHGOpPMaLMOHHOW 6€30NacHOCTUN, OH He HECET OTBETCTBEHHOCTU 3a
CNYyYalrHYIO YyTEPIO NN YHUUTOXEHME NOBbIX AaHHbIX, KOTOpble 3aKa3unK obpabaTbiBaeT U
nepepaéT C NOMOLLbIO BblYMCUTENBHOWM cpepbl, O u MHCTpyMeHTOoB McnonHuTens.
NcnonHuTenb oTKasbiBaeTCH OT BCSKOM OTBETCTBEHHOCTM NO60ro pofa B OTHOLIEHUN
COAEPXaHUS NN 6€30MacHOCTUN JaHHbIX, KOTOpble 3aKasdnK OTApaBnseT unu nonyyaet
yepes rnpepocTaBneHHble MicnonHutenem cpencTtsa, 10 v MHCTPYMEHTI.

3aKas4yrK caMoCTOSATENIbHO OCYLLECTBSIET KOHTPOSb 3a 6€30MacHOCTbIO, COXPaHHOCTbIO
nHdopMaLuMm B CBOEW 30HE BUSAHUS, a TaKXe B Cllyyae Heo6XoaMMOCTN, CBOEBPEMEHHO
opraHumsyeT pesepBHOe KonnmpoBaHne MHopMaLnKn, pasMeLlaemMon C UCMONb30BaHNEM
Yenyr UcnonHutensa

3aKasyuK BrnpaBe 3anpoCcuTb JOMOMHUTENBbHYIO HACTPOMKY BbIYMCINTENBHOW Cpefbl Npu
YCNOBUM Hannuus y IcnonHuTenst TeXHNYECKNX BO3MOXXHOCTEW. [JaHHbIe paboThbl
OCYLLECTBISIIOTCA 3a OTOENbHYIO NNaTy, KOTopas COrflacoBbiBAaeTCHA CTOPOHaAMM
AOMNOSTHUTESBbHO.



1.
1.1

12.
12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

MOMEHT 3AKJTIOMEHUSA COIMALLEHUS. CPOK EFO JENCTBUS.
CornalleHuve BCTyNaeT B CUY C MOMEHTa NPUHATUS ero yCcnoBuin 3akasymkoM (akuenTa
odepThbl), B NOpsSAKe, yCTaHOBNEHHOM HacTosAWMM CornalleHreMm, 1 OeicTByeT 6ecCpoyHo.

norPAAOK UBMEHEHUA U PACTOPXXEHUA COIMMALUEHUA

CornaweHue MoXeT 6blTb MUBMEHEHO UM PAaCTOPrHYTO MO B3aMMHOMY COraLlleHunio
CTOpOH, a TakxKe B crnyvasx, NpeyCMOTPEHHbIX 3aKOHOAATENbCTBOM Pecrny6mkm
Y36eKnCcTaH 1 HacTosALWmMM [loroBopom.

NcnonHuTene Bnpase pacToprHyTb CornallieHne B OAHOCTOPOHHEM NOPSAKE B Cyyae
HapyLeHMs 3aKa34ynMKoM yCcnoBum HacToswero CornalweHus, Hanpasme 3aKasdnKy
NMCbMeHHOe yBefoMIieHMe He MeHee YeM 3a 10 (mecaTb) KaneHaapHbIX AHel 0o AaThl
PacTOPXXEHUS.

3akas4uK Brnpase B Noboe BpeMs oTKasaTbecs oT Yenyr NcrnonHuTenst B OgHOCTOPOHHEM
nopsiAke, BKNtoYasi cny4vyaum Hecornacus ¢ HoBow pegakumein CornalleHums.

B cnyyae pocpoyHoro npekpaleHma npefocTaBneHmsa Ycnyr no 3agsfieHnio 3akasymka
NPOU3BOANTCH BO3BPAT HEUCMONb30BaHHbIX AEHEXHbIX CPEACTB, 38 UCKOYEHNEM
cny4aes, NpefyCMOTPEHHbIX HacToAWMM CornaweHnemM n ero HeoTbeMIEMbIMU HYacTaMM,
BK/OYasa PernamMeHT npefocTaBfieHns yecnyr v YCnoBms MCNOSIb30BaHNS OTAENbHbIX YCAYT.
Mpu pacTopkeHnn CornaweHus B cny4vyae Hanndmsa GakToB HapyLeHUs 3aKka34ymkom
ycnosumn PernameHTa, VicnonHuTene Bnpase He NPOM3BOANTb BO3BPAT CYMMbl OEHEXKHbIX
CpepfcTB, yrnnadeHHbIX 3aKka3uymKoM 3a oKasaHue Ycnyr, rno HactosiwemMy CornalleHuto.

B cnyyae pactopxeHus CornaweHnss CTOPOHbI 06A3YI0TCS BbINOMHUTL BCE
06513aTeNbCTBa, BO3HMKLIME 00 AaTbl PAaCTOPXEHUS, BKtoYasi pacyéThl 3a
npefocTaBfeHHbIe YCNYI.

MonoxeHusa CornaweHus, Kacatrowmecs KOHOUOEeHUMaNbHOCTN, OTBETCTBEHHOCTM CTOPOH
W yperynmpoBaHusi COpPOB, COXPaHSIOT CUNY NOCie PpacTOPXKEHUS T OKOHYaHUS CpoKa
pencteua CornawleHus.

Mo BceM BoNpocaM, HeyperynmpoBaHHbIM HacTosawmm CornaweHuem, CTOPOHBI
PYKOBOLOCTBYIOTCS 4ENCTBYIOWMM 3aKOHOOATENbCTBOM Pecnybnnkn Y36eKncTaH.



1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

PErNMAMEHT NPEAOCTABJIEHUA YCNYT

PernaMeHT npepocTaBneHns ycnyr (nanee - «PernameHT») ABNSETCA HEOTbEMIEMON
yacTblo MNonb3oBaTeNnbCcKoro cornaweHuns (fanee - «CornalleHune») U ycTaHaBMBaeT
nopsifoK, yCrnoBus 1 NpaBuia, CornacHo KOTopbiM MicnonHuUTens NpefocTaBnseT CBou
ycnyru 3akasyuky. Bce namMeHeHUs v OOMONHEHUs, BHECEHHbIE B PernameHT, Takxke oyayTt
cyuTaTbCH YacTbio CornalweHus N ob6a3aTesnbHbIMU O UCNONHEHNS 06eMN CTOPOHaMU.
3aKasunK 06a3yeTcq criegoBaTbh NOMOXeHNaM PernameHTa, a Takxe cobnofaTtb Bce
TpeboBaHUs, yKa3aHHbIe B HEM.

OBLUME NMONOXEHUSA.

Bce Ycnyru npepgoctaBnsatoTca VICNoMHUTENEM TOJbKO NPW YCNOBUM HaNUyus
TEXHMYECKOMN BO3MOXHOCTU UX NPEeAOoCTaBNeHus.

NcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a NPSIMOMN MU KOCBEHHbIW YyLLEPO,
NPUYMHEHHBIN 3aKa3unKy B pe3ynbTaTe MCMNONb30BaHUS UM HEBO3MOXKHOCTM
Nofb30BaHUA YCnyramMmy UM NOHECEHHbIV B pe3yribTaTe OWMBOK, NPOMNyCKOB, NepepbiBOB
B paboTe, yaaneHuns ¢annos, oedeKToB, 3agepXkeK B paboTe nnu nepegayve AaHHbIX, Un
M3MeHeHUs: GYHKUUIA N OPpYruX NPpUYmH.

NcnonHuTenb He HeceT OTBETCTBEHHOCTM HM 3a KaKune 3afiepXKn, C60un, HEBEPHYIO UM
HEeCBOEBPEMEHHYIO AOCTaBKY, yAaneHne Unm yTepio Kakomn-nmoo nHpopmaumm 3akasuymka
Mo BMHe caMoro 3akasudumka.

NcnonHuTenb He HeceT OTBETCTBEHHOCTM MO NPETEH3UAM 3aKasykMKa K KayecTBy
COEQNHEHUS C CETbIO VIHTEPHET, CBA3aHHbIM C Ka4eCTBOM PYHKLIMOHMPOBaHWUS CETEN
onepaTopoB CBA3U, NOMUTUKOM 06MeHa TpadUuKOM Mexay onepatopamu, C
YHKUMOHUPOBaHMEM 060pYy[0BaHNSA M MPOrpaMMHOro obecrneyeHmnsa 3aKkasyvka u
APYrMMM O6CTOATENbCTBAMU, HAXOASLMMUCS BHE 30HbI KOMMNETEHUMMN, BNSIHUS U
KoHTponsa cnonnutens.

NcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a Ka4eCTBO KaHanoB CBA3M 06LLero
NoMb30BaHUA MU CeTU Nepeayn AaHHbIX, B TOM Yncre cetn NHTepHeT, nocpencTBoM
KOTOPbIX OCYLLECTBNSETCA JOCTYN K Ycnyram.

UcnonHutens, cobniogasa ycTaHOBNEHHOE KayeCTBO YCNyr, rapaHTUpyeT Ux
6ecrnepeborHOCTb B COOTBETCTBUM C MapaMeTpamm, yKasaHHbIMU B YCNOBUSIX
MCMNoNb3oBaHUA OTAENbHBLIX YCNyr U B N.2.3. Nonb30BaTeNbLCKOro cornalleHus.

3aKasunK 06a3yeTcs He BOCNPOU3BOAUTL, HE MOBTOPATL U HE KOMNMMPOBaTb, Kakne-nmbo
4acTu CnyX6 MicnonHuTens, Kpome Tex cny4vaes, Korfaa Takoe NMCbMeHHoe paspelleHmne
paHo McnonHutenem.

3aKasyuK NpuHMMaeT Ha cebsi NOMHYI0 OTBETCTBEHHOCTb 3@ OLeHKY TOYHOCTW, MOSTHOTLI U
NOMEe3HOCTUN NOOBLIX MHEHUI, naeun, MHOM MHOPMaLMK, a TaKXe CBOWNCTB TOBapOB U YCNyr,
pacnpocTpaHsaeMbIX B VIHTepHeTe 3aka3unKoM NocpencTsoM Ycnyr rnpefocTaBnsgeMmMblxX
McnonHutenem.

NcnonHuTenbe He HeceT OTBETCTBEHHOCTM MO KaKMM-NMBO CcornaleHnsam Mexxay
3aKasyrMKoM 1 TpeTbMMU NnLaMN.

NcnonHuTenb He HeceT OTBETCTBEHHOCTM MO NPETEH3USAM U UCKaM TPETbUX NnL, B Cly4vae
ecnun 3aKasyurK oKasblBaeT YCNYrn TakuM TpeTbUM N1LaM C UCMONb30BaHMEM YCNyr
NcnonHutens. iIcnonHUTenb He HeCeT OTBETCTBEHHOCTW 3a HapyLUeHWe NpaB TPeTbUX NnL,
BO3HMUKLUMX B pe3yrbTaTe AeNCTBUM 3aKasumKa, COBEPLUEHHbIX C MCMOb30BaHMEM YCNyr
Vcnonnurtens.



1.11. B cny4yae ecnu 3akasuyuK NpegocTaBniseT TPeTbUM NMLaM OOCTYN K UMEKLMMCS Y Hero
pecypcaM 1 cepBmcaM, OTBETCTBEHHOCTb 3a OesATeNIbHOCTb TaKMX TPETbUX L, HeceT
WUCKMIOYMUTENBHO 3aKasuyuK.

1.12. B cny4ae npegbsaBneHns NpeTeH3nin No UCMOb30BaHUIO BbIYUCIUTENBHOM cpepbl
(BKNovas e€ copeprkaHne) 3aKasumKa, NocnegHii oaeT cornacue Ha packpbiTme
McnonHnTtenem nepcoHanbHbIX AaHHbIX 3aKasyrKa TpeTbMM NnuaM ans uenemn
yperynmpoBaHus cropa HeNOCPeACTBEHHO MexXAy VIcnonHuTenem n aTumMm TpeTbUMm
nmuamu.

1.13. BblumcnuTenbHble cpefbl, NpefocTaBnsemMole 3akasumky NCrnonHUTeneM, ornmcaHsl B
YCnoBusIX UCMOMb30BaHUS OTAENbHbIX YCYT.

2. OrpAHUMEHME OTBETCTBEHHOCTU UCIMNOJTHUTENA

2.1. WcnonHutenb He HeceT OTBETCTBEHHOCTU 3a COOEP)KaHNE BbIYUCUTESbHBIX Cpe[,
3akasuvKa (manee — «KOHTeHT»), XpaHUMoro, o6pabaTbiBaeMoro, Ny6ankyemMmoro unm
pacnpocTpaHsaeMoro 3aka3ymkoM C UCMOb30BaHMEM NPEeAOCTaBEHHbIX YCNYr, U He
OTBEeYaeT 3a TOYHOCTb, KA4eCTBO M coeprkaHMe Takoro KoHTeHTa.

2.2. 3aKas4MK NOSIHOCTbIO OTBETCTBEHEH 3a BeCb KOHTEHT, pa3MeLLEeHHbI Ans obLero
AocTyna, nepefaHHbl B YaCTHOM NopsiaKe UM OOCTYMNHbIA MHBIM CMOCOB0M C MOMOLLbIO
Yenyr UcnonHutens.

2.3. WcnonHuTenb He HeCeT OTBETCTBEHHOCTU 3a cofepXaHne MHPOPMaLUOHHLIX Y3/10B,
Cco3[aBaeMblIX 1 NofAepXKMBaeMbIX 3aKa3unMKOM UMK ero nonb3oBaTensiMm, 1 He
OCYLLEeCTBASIET NpefBapuTeNbHYIO LEeH3ypy. B cnyyae HapyLlieHns 3aKoHoAaTeNnbCTBa
Pecny6nukun Y36eknctaH nnm gpyrom cTpaHbl, rge npegocraBnseTtcs Ycnyra,
WcnonHutens BnpaBe NpMoCTaHOBUTL OKasaHuWe Ycnyr 6e3 npeaBapuUTensHOro
npeaynpexneHust ¢ nocnenyowmMm ysegomneHmeM. Npu HeobxogumocTn MicnonHuTenb
MMeeT NpaBoO KOHTPONMPOBATb COOEPXKaHME BbIYUCIUTENBHbBIX cpel 3akasunka nnm ero
nonb3oBaTenemn.

3. MPABA UCMOJTHUTENS NPU HAPYLLEHUU YCINTOBUIN 3AKA3YUKOM

3.1.  VcnonHuTenb BNpaBe He3aMeOMTeNnbHo, C yBegOoMMeHNeEM Unu 6e3 Hero, NPMoCTaHOBUTL
oKa3aHue Ycnyr 3aKasuuKy, OTK/IIOYNTb MPOrpaMMHble U/nnu annapaTHble cpeacTsa
3aKasuuKa, yoanuTb BblYUCTIUTENbHYIO CPeay WK ee YacTb, a TakKe yaanuTb
perncTpaumio 3akas4dmka (NorvH 1 Naporb) 1 MHYK MHbOoPMaLUMo 3aKasdrKa B crydae
HapyLIeHWs cnegyroLwmx yCroBUNn:

3.1.1. 3anpeT XpaHeHUs, pasMeLLEeHNS N PacNpPOCTPaHEHNS HE3AaKOHHOW MHbOopMaLmn:

a) [porpaMMHoOro o6ecneyeHns 1 MaTepuanos, 3alMLLEHHbIX aBTOPCKUMM N CMEXHBIMMN
npaeBamMu, 6e3 paspelleHnst NpaBoobnagaTtens.

b)  He3aKOHHOro, BpeO4OHOCHOMO MW AUCKPUMMHALMOHHOIO KOHTEHTA.

c) Ccbinok Ha pecypchbl, cogepaHne KOTOpbIX MPOTUBOPEYUT 3aKOHOAaTENbCTBY
Pecnybnuku Ys6ekncTaH unm gpyrmx cTpaH.

d) WMHbopMauun, HapyluatoLLen NpaBa TPETbMX NL, BK/OYas HECOBEPLUEHHONETHUX.

e) [MopHorpaduyecknx MaTepuanos U peknambl MHTUMHBIX YCIYT.

f) CeefieHWnI, CNOCOBCTBYIOLMX HACUIUIO UNW Pa3XUraHUIO HEHABUCTMW.

g) HepocToBepHOI MHPOPMALMIN O TPETBUX NULLAX, @ TaKXKe NepCcoHarnbHbIX JaHHbIX 6e3
COOTBETCTBYIOLLErO paspeLleHus.

h)  lMporpamMMHoro o6ecrieyeHnsi C BUpycaMu 1 BPeqoHOCHbBIM KOLOM.

3.1.2. 3anpeT HeCcaHKLUNOHNPOBaHHOIO JOCTYMNa 1 CeTEBbLIX aTak:

a) [eicTsuid, cosgarolmx yrposy yuiepba McnonHUTenio nnm c6osa TEXHUYECKMX CpeacTs.

b) [lMepemaun Bupycos unm BpegoHocHoro MO.



d)
e)
f)
Q)
h)
3.1.3.

b)

c)
d)

3.14.

b)

c)
d)

e)
f)
9)

3.2.

4.2.

HapyLweHnsa HopManbHOro GyHKUNMOHNMPOBaHUSA ceTu VIHTepHeT nnu obopynoBaHns
TpeTbMx NnL.

HapyweHnsa nopsagka ceasm B CeTn.

HecaHkunoHMpoBaHHOIo gocTtyna K pecypcam CeTw.

Mepepaym 6ecnonesHon MHGoOpMaLuMm, cos3faloLlen Harpy3Ky Ha obopyfoBaHue.
CkaHupoBaHus ceTern 6e3 cornacus BnagenbLeB pecypcos.

MpepocTaBneHns OTKPbITbIX MOYTOBbLIX penees, aHOHUMHbIX MPOKCU-CepBEPOB U T.N.
3anpeT Ha danbcndpurKaumio:

Bblgayum cebs 3a gpyroe nmuo 1nm opraHmsaumio 6e3 cooTBETCTBYIOLWMX MOSTHOMOYMIA,
BK/IOYas COTPYAHUKOB icnonHUTens unm agMmMHUCTPaTOPOB.

®danbcudpukaumm IP-agpeca nnu MHbIX CPeACTB NAEHTUDMKALMM NpU Nepefade aAaHHbIX.
HesakoHHOro npepcraBmutenscTBa apyrux nuu B CeTu.

Ncnonb3oBaHus naeHTUOUKALMOHHBIX OaHHbIX, HE MPUHagNexalmx 3akasumnky, 6es
paspeLleHnst UX BnagenbLeB.

3anpeT Ha HecornacoBaHHyto nepeaavy nHoopmauum (cnam):

OTnpaBKkM cnama 6e3 cornacusl agpecaToB, BK/OYas pacCbliky peKnambl U MacCoBble
HecornacoBaHHble NMCbMa.

MpUHYOUTENbHOM NOAMNUCKM Ha pacCbiiKu 6e3 NoATBEepPXKAEeHNS BagenbLa agpeca.
OTCcyTCTBUSA ABHOrO cnocoba OTMMUCKM OT PacChIfoK.

OTnpaBkn nHGOopMaLMKM NnLLaM, OTKa3aBLUMMCS €€ nonyyaTb.

PeknamupoBaHus ycnyr, 3anpeLLeHHbIX 3aKOHOAATEeTbCTBOM.

PacnpocTpaHeHuns yyxunx e-mail agpecos, cxeM «nupamug», MLM v gpyrvx HeneranbHbIX
MapKeTUHIOBbIX CXEM.

ObecneyeHns CBA3HOCTM C cepBepamu, NOAOEPXKMBAIOLLMMU HECOrNTaCOBaHHbIe
pPacchblKK, UM XOCTUHIa TaKMX CanTOB.

3akasunk 06a3yeTcd cobnofgaTth BhilleyKasaHHble ycnosus. B cnydae nx HapyLlieHns
NcnonHuTenb octaBnsaeT 3a co60M NpaBo NPUHATL COOTBETCTBYIOLWME Mepbl 6e3
npeaBapuUTeNbHOro yBeLOMNEHUS.

YCTAHOBJIEHUE ABTOPCKUX NMPAB UCIMNOJNTHUTENA

3aKasunK NpM3HaeT 1 cornawaeTcd ¢ TeMm, 4YTo Bce Ycnyrm MicnonHutens, a Takxe Bce
HeobXxo4MMble MPOrpamMMbl, CBA3aHHbIE C HUMM, BKOYAs OKYMEHTaUUIo M UCXOOHbIV
TEKCT, cogepxaT nHpopmaumio, KoTopas 3allmuieHa 3aKOHaMN 06 UHTENNEKTYanbHOM
COBCTBEHHOCTU U MPOYUMM NTOKANBbHLIMU U MEXOYHAPOAHbIMM 3aKOHaMW, a
npeaocTaBsieMbIi B MPOLEeCcce UCMOMb30BaHUS CNY)X6 KOHTEHTA, 3alUMLLEHHBIN
aBTOPCKMMM NpaBaMu, TOBAPHbIMU 3HaKaMK, NAaTEHTaMM U MPOYUMU COOTBETCTBYIOLLMMM
3aKOHaMM. 3aKa3uuK corfalaeTcs He MogMdMUMPOBaTh, He NpoaaBaTh, He
pacnpoCTpaHATb 3TOT KOHTEHT M NporpamMmel, LETMKOM JIMB0 MO 4YacTaMm.

NcnonHuTene npegocTaBnseT 3akasunKy IMYHOE HEUCKIOUYUTENBHOE U HenepegaBaemoe
npaBo UCMONb30BaTb NPOrpaMMHoOe obecneyveHue, NpefocTaBngemMoe B cnyxkbax, Ha
OfHOM KOMIMbOTEPE, MPU YCIIOBUN, YTO HM 3aKasumK, HX No6blie MHbIe N1ua Npu
COAENCTBUM C 3aKa3uMKOM He ByayT KOnMpoBaTb UM M3MEHATb NPOrpaMMHOe
obecnevyeHme; coszgaBaTb NPOrpamMmebl, NPON3BOAHbLIE OT NPOrPaMMHOIo obecrneveHus;
NPOHMKaTb B MPOrpaMMHoOe obecrneyeHne C Lenbtko Nony4YeHns KOgoB Mporpamm;
OCYLLEeCTBATL NPOJaxy, YCTYNKY, caadvy B apeHny, nepegady TpeTbMM nmuam B Nto60m
MHOM dopMe MpaB B OTHOLLEHUW NPOrPaMMHOI0 06ecrneyeHns CnyXxo, NpeaocTaBleHHbIX
no cooTBeTCTBYOWMM CornaweHneM, a Takxke MmognduumpoBaTb CNYXObl, B TOM Y1cne ¢
Lenblo NoNy4YeHUss HECaHKLMOHMPOBAHHOIO [OCTYMa K HUM.



4.3.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

B cny4ae HapyLeHWst aBTOPCKUX NpaB HacTynaeT OTBETCTBEHHOCTb B COOTBETCTBUM C
AeNCcTBYOWMM PernaMeHToM, 3aKOHOA4aTeNbCTBOM Pecny6nvku Y3beknctaH nnm
3aKoHofaTenbCTBa APYrnx CTpaH, ecii OHO MPUMEHUMO.

3AKJTIOYUTENbHBIE MONOXXEHUA.

[encTeus, HanpaBneHHbIe Ha HapyLLEeHWe OrpaHNYeHUIN 1 3arnpeToB, HanaraeMmblxX
HacTosILWMM PernamMeHToM, nogaep»Ka NobbiM CNoco60M BbilLenepeyncreHHbIX
OENCTBUM, B TOM YUCNE OTKa3 B UX NPecevYeHnn Unn HEMpUHSTUE COOTBETCTBYIOLLMX Mep,
npusHaeTcs HapylweHneM PernameHTa 1 BNeYyeT HanoXeHne COOTBETCTBYIOLUMX CaHKLUNA.
McnonHuTenb Bnpase NPUOCTaHOBUTL OKa3aHue YCyr, CePBUCOB (MW UX YacTu), n/unm
OTKIIOYNTb NMPOrpPaMMHble U/UNK annapaTHble CPefAcTBa 3aKka3uylMKa B C/ly4ae BbisIBNIEHUS
HapyweHuin ycnoeuin CornatleHus. NpmnoctaHoBNEHWE NPOJOMKaeTCa A0 MOMEHTa
yCTpaHeHUs HapyLleHn 3aKa34ynMKoM 1 BO306HOBNSETCSA Nocne yBeAoMNeHNs
UcnonHutensa o6 nx yctpaHeHuu. icnonHutens 0643aH yBeJOMUTb 3aKasuymKka O NpuymHe
NPUOCTaHOBEHNS B TeyeHWe 5 (MATK) paboumx OHEn C MOMEHTa MPUHATUS Mepbl.
lMpuocTaHoBMNEHME YCNYr HE OCBOBOXOaeT 3aKasuyuMKa OT BbIMNONHEHNSA 0683aTeNbCTB Mo
CornalueHuio, BKOYas onnaTy 3a yXe OKa3aHHble YCNyru.

YaaneHue BblYMCITUTENBHOM Cpefpbl MY ee YacTu U/unm pernctpaumum 3akasumnka (MorvH un
naposb) U/ nHoi MHGopMaLmM 3aKasunka 63 BO3MOXKHOCTN BOCCTaHOBEHNS MOXKET
6bITb NPOM3BEAEHO TOJMLKO NPU MPYO6bLIX HAPYLUEHUSX, KOTOPbIE HE MOTYT BblTb YCTPaHEHbI.
McnonHutenb Bripaee B fll060e BpeMs 3anpeTuTb aBTOMaTU4eCKoe obpallieHne K CBOUM
cny6am u/unu npekpatTnTb NpMemM MHGOPMaLNKN, CreHEPUPOBAHHON aBTOMaTUYECKMN,
ecnn Takme OencTBUs HapyLatloT ycnosusa CornalleHus, 3akoHogaTebCTBO U
npencTaBnsAloT Yrpo3y Ang CTabunbHOCTU 1 6e30nacHOCTU paboTbl cnucteM NcnonHutens.
B cnyyae, ecnu 3anpeT aBToMaTU4eCKOro obpalleHns HenocpeaCcTBEHHO 3aTparneaeT
ncnonb3oBaHWe 3aka3yuKoMm ycnyr, MicnonHuTtens yBegoMngaeT 3akasyrKa O Takux Mepax.
WcnonHutens nNpu cornacum 3akasyumka, Bnpase rnepegaBaTth CIyXXe6HYo MHbopMaLmio,
nocbinaemyto Be6-cepBepoM Ha KOMMbloTep 3aKasuunka W/unmn ero nonb3oBaTens s
coxpaHeHus B 6pay3sepe («cookie»), 1 BocnegcTBMmM UCMNONb30BaTh ee. MIcnonHuUTeNb
TaKXXe Mo3BOSSeT HEKOTOPLIM KOMMaHUAM, NapTHepaMm UM peknamMHbIM CnyXx6am
nucrnonb3oBaTb «cookie» Ha NpoekTax NcrnonHutens. B aToM cny4vae ncnosnb3oBaHue
«cookie» aTMMM KOMMaHWAMU He noanagaeT nof OercTBMe HacTosawero PernameHTa u
perynmpyeTcs COOTBETCTBYIOLLEN MOMUTUKON KaXKAoW U3 3TUX KoMMNaHun. Cornacmem
MOXXET CYMTaTbCH UCMNONb30BaHVE BEG-PeCypPCoB 1 NPUOXKeHUA VicnonHnTens
NcnonHuTenb Bnpase NpekpaTuUTb NOAAEPXKMBaATb CBA3HOCTb C CETSIMU, KOTOPbIE
HapyLaloT HOPMbI B3aMMOOENCTBUS, BKIIOYas, HO HE OrpaHMYMBasiCb, HE3aKOHHYIO
OeATeNbHOCTb, Yyrpo3y 6e30MacHOCTH, HapyLLeHWe NpaBui o6MeHa TpaduUKoM nnn
Mcnonb3oBaHWe BpeJOHOCHOrO KOHTeHTa. B cnyyae, ecnun Takoe gencreue 3aTparnBaeT
ycnyru 3akasuuka, VicnonHutens yBedOMNSET ero o NpednpuHATbIX Mepax.

NcnonHnTenb BnpaBe HanpaensaTb 3aka3ynky MHGOPMaLMOHHbIE COOBLLEHUS, CBA3aHHbIE
C NpefocTaBneHneM ycnyr, O6HOBNEHNAMN, USMEHEHUAMW B PaboTe, a TakXKe UHbIMU
BaXXHbIMW yBeOMNEHNAMWN. 3aKa3unK BrpaBe 0TKa3aTbCs OT MOsy4YeHUs COOBLLEHUI, He
CBSI3aHHbIX C BbIMO/IHEHWEM YCNOBUI HacToswero CornawleHus, Hanpasma
COOTBETCTBYIOLWNIM 3anpoc VMicnonHuTento.

NcnonHnTenb nMeeT NpaBo B OQHOCTOPOHHEM MOPSiAKE BHOCUTb U3MEHEHUS BO BCe
OMnucaHHble OrpaHMYeHns 1 Npaeuna. JencTeyolwas pegakums PernameHTta Bcerga
HaxoguTcH Ha Beb-calTe VicnonHutens.

Bespgencteme co CTOPOHbI MicnonHUTenNs B cnyvae HapyLleHns 3akasvymkoM nmbo ero
nonb3oBaTeNnsiMM NONOXeHUN HacToswero PernaMeHTa He nuwaeT MicnonHuTens npaea



NPeanpuHATL COOTBETCTBYIOLWME OENCTBUS B 3alLMTY CBOUX MHTEPECOB NMO3gHee, a Takxe
He o3HavyaeT oTkasa cnonHUTenst OT CBOUX MNpaB B Clly4ae COBEepLUEHWs B MOCeAYyoLeM
NOAOGHbLIX TMBO CXOAHBIX HAaPYLUEHWNI.



